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June 1, 1983 

Dear Customer: 
I am pleased to inform you of our recent merger with Browning-
Ferris Industries. After long and careful consideration we felt 
that merging with BFI would enable us to still remain in the 
forefront of our industry. 
This merger will not affect the service you are receiving from 
us. I will still remain in charge of our operation to assure 
that you are receiving the same fine service you have come to 
expect from all our people. We will be known as Browning-Ferris 
Industries, Portsmouth District. -Otherwise, we will continue to 
transact business with you as we have in the past. The exciting 
aspect of our merger is that, as part of BFI, we will now be able 
to offer you expanded solutions to your solid waste problems. 
You will notice a change in the format of our new bills. In an 
effort to standardize your monthly charge and eliminate the 
fluctuation of a 4 or 5 week monthly billing, we will now bill 
you on a 4-1/3 week basis every month. A sample of our new 
statement is enclosed. 
Enclosed you will find our service agreement showing all your 
current billing information. Please review this agreement, make 
any necessary corrections, sign it in the lower right corner and 
return all but the yellow copy in the enclosed envelope. 
As part of BFI, we look forward to a long and happy association 
with you. If you have any questions or would like to discuss 
these recent changes, please feel free to contact me. 

Sincerely, 

AY BARDWELL 
President 
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